Due to the cost of the order processing, we have a minimum order charge of $25.  You may still place an order under $25, but will be assessed a $5.00 “under minimum “ fee.

How Can I Order? 

You can order 4 easy ways: 

1) Use our paypal secure online shopping cart for placing your order online. 

2) Paying by check, we have a 10-day waiting period before shipping orders. If you want your order shipped sooner, send a Money Order.  Send check or money order to: 

June’s Scented Candles, 2034 S.   21 Street Philadelphia, PA 19145
3) By Phone, phone your order to us by calling 215-729-1781 M-F, 9:00 - 3:00 Eastern Time. 

4) By Email, Email your request to JuneCandles1992@yahoo.com 
 Be sure to include your daytime phone number, so we can call to obtain your 
 Sensitive information i.e., credit card information. 

How Will My Order Be Shipped? 

We offer USPS Priority Mail.    

What Is Your Return/Refund Policy? 

June’s Scented Candles maintains a generous return policy, and we will gladly receive any product if you are not satisfied.  The following return policies are strictly enforced. 

1) Products must be unused
2) Products must be returned within 30 days of order date.
3) Partial packages will be credited /refunded for the amount returned only.
4) There is absolutely no return or refund for used products.
5) A 15% restocking fee will be deducted from the refund of returned goods.
6) Shipping/Handling charges are not refunded, and return shipping is not reimbursed.
7) Products must be packed safely for return. Broken items received will not be refunded if packing is inadequate.

In the event you receive a broken item, please call us immediately.  In most cases we will give you the choice of a refund for the broken item(s), or a replacement. If broken item(s) hold a value of $10.00 or more, we may file a USPS claim. USPS requires the customer to save all packing material for 10 days after the claim is filed.  

Privacy Policy 

All customer information is strictly confidential, and will not be sold to any mailing list. 

Trouble  Ordering? 

If for any reason you think your order may be incorrect or did not go through, call us at 216-325-4056. 

